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The President’s Page
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Rebirth, re-creation and rejuvenation.
The three Rs that make up the rites of
spring. We always welcome the change of
seasons, especially from a Michigan winter
to its promising spring, but this year, we
need it. Usually, we high-five each other on
making it through the dark skies and snow,
but this year, we’re also marking a full year
of COVID-19 and celebrating the light that
the vaccines are offering.
The real basis of our celebration on
campus is not only did the university
survive, we’re thriving. Our talented and
dedicated faculty and staff put in efficient
and successful virus testing programs; we
opened up our Meijer Campus in Holland
as a vaccination clinic site, and our nursing
and physician assistant students have
been helping the community get “shots
in the arms.” Gov. Gretchen Whitmer
appointed alumna Elizabeth Hertel to lead
the Department of Health and Human
Services (page 19); her department is
charged with making sure all Michiganders
who want a vaccine can receive one.
Ah, the Laker Effect.
We also announced the NextEd Accelerator,
which houses programs designed
to address issues around equity and
opportunity. One such program is the
university’s K-12 Connect program that has
already served about 2,000 learners with
nearly 8,000 hours of virtual tutoring. The
impact we’re making is growing!
On these pages, you’ll see story after story
illustrating the creativity and tenacity that
keep faculty members and students at the
top of their games. Our students in the
health professions are learning how to have
heartbreaking but critical conversations
with families (page 8); a mathematics
professor connects with the community
to bring students of applied mathematics
into real problem-solving situations in
what can only be described as a win-win
for all involved (page 5). There’s everything
from piano lessons to soccer to craft beer.
There’s also a nod to the university’s 60th
anniversary and some people who have
added richness and life to GVSU.
Through it all, we march forward with Reach
Higher 2025, crafting the next strategic
plan using community-wide input. You can
learn more and offer input on the Reach
Higher 2025 site. Our initiative for the future
of Grand Valley encompasses the best
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ideas and impulses of those who
care about education and GVSU, a
university with the entrepreneurial
and community spirit to make that
future brighter, more innovative,
more equitable and more impactful.

gvsu.edu/accelerate
gvsu.edu/k12connect
gvsu.edu/60years
gvsu.edu/reachhigher2025

As the university plans for what we hope is a more “regular”
Fall semester, may you feel plenty of sunshine and the
promise of what joy may lie ahead.
Thank you for being part of our community.
Sincerely,

Philomena V. Mantella
President, Grand Valley State University
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Math

Making a Difference
STORY BY PEG WEST / PHOTOS BY KENDRA STANLEY-MILLS

As David Austin prepared to meet
with representatives from the City of
Grand Rapids, he was armed with a
plan and a sales pitch.
GVSU’s Mathematics Department
was starting an applied mathematics
direction to the curriculum. For his
capstone project-based applied
mathematics class, Austin, professor
of mathematics, wanted to partner
with the city to find trackable projects
that students could work on to see
how math can be used to help with
real-world issues.

M AT H M A K ING A DIF F ER ENCE
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As he considered the partnerships he
needed to develop for this class, Austin also
pondered his sales pitch.
A mathematician who talks about his
discipline in almost poetic terms, Austin
also is keenly aware that the public
perception of math can skew to the negative
side. People are often intimidated by math,
he said. He was prepared to sell its virtues.
Much to his delight at that first meeting
with the Grand Rapids leaders, he quickly
realized that wouldn’t be necessary.
“They told me, ‘We’ve been waiting
for something like this for a long time,’”
Austin said.
As he met with more potential partners
in the business, nonprofit and government
communities, he found the same positive
reaction.
“There was almost this thirst for our
students who have mathematical skills,”
Austin said. “They recognized they
have issues that can only be addressed
with mathematics. There is a need in
the community now for people with
mathematical skills.”

Math: Beauty,
function and
boundless career
opportunities
If that fateful meeting about three years
ago had called for a sales pitch on math,
though, Austin would have been the right
person to do it.
A noted scholar and instructor, Austin
was a recipient of the Mathematical
Association of America’s 2021 Deborah and
Franklin Tepper Haimo Award for teaching
excellence and demonstration of influence
outside of an educator’s institution.
Austin’s love for the theory of
mathematics is deep. He uses terms like
“aesthetically pleasing” to describe a
mathematical discovery.
Still, he and his colleagues saw a need
to evolve the department’s mathematics
curriculum from one that was primarily
theory-based to one that incorporated
applied mathematics principles. That
approach has helped to more fully prepare
students for a wide variety of career options,
he said.
As much as he loves theory, he is equally
passionate about extolling the benefits of
the practical side of mathematics.
“The amazing thing about mathematics
is that we can come up with ideas in our
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imagination because we’re curious about
them, and then we can use them to solve
problems in the real world,” Austin said.
“It’s not a firm line that divides applied
mathematics from theoretical. Applied
mathematics is an emphasis that develops
students’ problem-solving skills so when
they graduate they can assume a career
that puts mathematical training to use.”
Working with the data that is pervasive in
today’s world is one fulfilling career option,
Austin said. But he quickly ticks off other
opportunities for aspiring mathematicians.
Films by Pixar Animation Studios
require extensive mathematics, he said,
noting a number of published papers by
mathematicians on the techniques they
create to make animations better. Austin
noted that, for instance, the process of
getting Sulley’s fur to move in “Monsters,
Inc.” requires mathematics.
One of the biggest employers of
mathematicians is the National Security
Agency, he said. “People have discovered
that prime numbers give you a way of
encrypting information in a powerful way,”
Austin said. Those encryption skills are also
in demand at businesses such as credit
card companies and large retailers.
In health care, mathematicians can look
at a patient’s information, such as height,
weight, age and other factors, and assess
the risk of disease, Austin said.
Students with theoretical mathematics
backgrounds were already primed
for successful careers, Austin said.
Incorporating applied mathematics has
made that training even more intentional.

the students analyzing demographic
information and ultimately writing
software that pulled data from the
Census Bureau and other sources to
help the city more precisely target
housing assistance, Austin said.
Austin’s 2021 class was charged
with studying data on how residents
communicate with the city. Students
searched for trends and other insight,
such as which neighborhood residents
are more likely to appear in person
with concerns, rather than call or
communicate online.
City officials plan to use that
information to create a better picture on
how to allocate resources for contacts
with residents, said Becky Jo Glover,
chief customer service and innovation
officer. Glover also said seeing trends
can help the city target messaging to
encourage residents who go through
the hardship of traveling to City Hall
for a task like paying a bill to trust a
remote process.
Glover said the students in Austin’s
class are providing a crucial resource
by sharing analytical insights and
visualizations that benefit city residents.
The students’ work shows not just a
snapshot in time but can also help with
forecasting.
“I probably scared David, I was so
excited when he approached us,” Glover
said. “And the work they have done has
not disappointed us. This has been one
of the best experiences of my entire
public service career.”

Data helping people
The training that students are receiving
from the partnership with the City of Grand
Rapids has multiple layers, Austin said.
Students are gaining valuable problemsolving experience, but the impact is even
farther reaching.
They also are seeing how their work
with data impacts community service and
social justice, Austin said.
The first project with the
City of Grand Rapids involved

Ethan Boelkins ’20 took
the applied mathematics
capstone class and now
works for the City of
Grand Rapids as a data
reporting specialist.

Becky Jo Glover, City
of Grand Rapids chief
customer service and
innovation officer
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Noting “data is a big beast,”
Glover said the students’ work
helps both at a big-picture level
and also a granular one. And
each data point represents a
person and a possible issue that
needs to be addressed.
Besides being impressed
with the caliber of students
from Grand Valley, Glover also
is glad to see the experience
has helped students see the
possibilities in working for the
public sector.
One of those students is
Ethan Boelkins ’20, who is now
a data reporting specialist
for the city. He said he works
with internal and external data
sources to put information in
terms that are usable both for
city officials as well as publicfacing platforms.
He was part of Austin’s
capstone class working with
the city, and while he went into
the work with an open mind,
Boelkins said he wasn’t sure he
would pursue a career involving
applied mathematics.
But Boelkins said once he
saw how valuable the analysis
was to the city, he was inspired
to see what future opportunities
there might be for him in a
setting where his expertise
could make a difference. He
started with an internship and
worked into other roles.
“Looking at the world now
and as the pandemic changes
a lot of things, data is more in
demand as ever, and people
who can work with data
and communities are more
important than ever,” Boelkins
said. “Where am I going to
see the impact of the work I’m
doing? That has always been
obvious with the work I have
done with the city; it comes
right from the city residents.”
Austin said he is gratified
that students are having these
kinds of revelations through
the applied mathematics
community partnerships.
“I hear from students: ‘I had
no idea you could use a math
degree in this way.’ This has
broadened the perceptions
about what mathematicians
could do,” he said.

David Austin forged
a partnership with
the City of Grand
Rapids to provide
an opportunity for
applied mathematics
students to work on
real-world projects.

In appreciation of mathematics,
connecting us all
David Austin knows math feels unapproachable to
many. He wants you to see its beauty through his eyes.
Or more specifically, through his eyes as a child, lying
on the bed in his room, looking at the ceiling light and
other geometrical patterns, and feeling pleased as he
recognized how they’re related to each other.
Or through his mind. He delights in how he can use
the Pythagorean Theorem to figure out how much
daylight there was on a certain day. Or to measure
the distance between stars. Or when the high school
students he mentors in a robotics competition use the
Pythagorean Theorem to drive a robot.
“You can look at it and find a beautiful result a lot of
times,” Austin said.
Even if you haven’t thought about the Pythagorean
Theorem since high school, if you listen to Austin
describe how this ancient theorem applies to us all, you
understand why he sees beauty.
“If you have a triangle, and one angle is 90 degrees,
and you know two of the sides, you can know the third
side,” Austin said. “We have the capacity to figure things
out with incomplete information. We can reconstruct
something.
“The universe is knowable if we can understand it in
that way. In that sense mathematical thinking makes
me feel connected to something bigger than me.”
He said the effect he feels from pondering
mathematics, from discovering patterns in something
abstract to interconnected ideas in a complex problem,
has an artistic quality.

If your mind
flashes to a movie
scene where a
mathematician
joyfully and
with urgency is
solving a problem
by writing on a
blackboard, Austin
acknowledges that
is apt.
“Mathematicians
are motivated
by beauty,
mathematical
discovery and a
sense of wonder,”
he said.
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Delivering
serious
medical news
Unique training
simulation pairs health
and theater students
STORY BY DOTTIE BARNES
PHOTO BY VALERIE HENDRICKSON

It’s a difficult part of the job for health care workers, telling
patients serious news regarding their health. It’s uncomfortable
and doesn’t come naturally, said Paul Christensen, chair of the
Physician Assistant Studies (PAS) program in the College of
Health Professions.
Students in Grand Valley’s health
professions and nursing programs
learn techniques for these sensitive
conversations, but Christensen said
he wanted to build on that after
researching a unique communication
method called VitalTalk.
It’s a simulation that pairs clinicians
with trained actors to practice
delivering tough news. Christensen
said it’s designed to teach health care
professionals to have better empathic
conversations with patients.
“I think there is a big advantage
when you use trained actors,” he said.
“The emotional content is more real.
It’s not necessarily about delivering
the information, it’s about responding
to emotion.”
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Collaboration
Across Disciplines
Christensen reached out to colleagues
in the Kirkhof College of Nursing; the
Department of Music, Theatre, and
Dance; and the GVSU Simulation
Center to learn the VitalTalk model
and plan an exercise with PAS and
theater students to practice serious
conversations.
Martina Reinhold, associate
professor of physician assistant
studies; Alli Metz, associate professor
of theater; and Sherri Fannon,
assistant professor of nursing, wrote
and received a grant for the simulation
project from the Pew Faculty Teaching
and Learning Center.

The grant money was also used to
fund an October training workshop for
GVSU faculty facilitators, standardized
patients and theater students, based
on the VitalTalk model.
Five theater students who attended
the workshop were part of an eightweek theater course Metz created
specifically for the simulation project,
called Acting for Clinical Simulations.
These students were paid to train for
and participate in the simulation.
“This was a professional job for
my students,” said Metz. “They
realized how theater can be a direct
service for other fields and how they
can translate school experience into
tangible work.”
Metz said students were trained
in the fundamentals of improvisation
with the understanding that there
were educational objectives to their
performances that they had to bring
out through improvisation and
their character.
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Navigating Serious
Conversations
With months of planning and the
training workshop complete, it was
time for PAS and theater students to
practice what they had learned. The
simulation was held at the end of
Fall semester and was conducted
virtually because of the pandemic.
Tristan Tobias, a student in the
PAS program, was a little nervous
to participate. She said it was
uncomfortable but extremely valuable.
“The stakes are high in a real
situation like this, so I’m grateful for
the opportunity to practice when the
stakes are zero,” she said.
In her simulation, Tobias had to
inform a daughter that her dad, who
is in remission from cancer, has
pneumonia and might not recover.
“The theater student I worked with
was very believable,” said Tobias.
“She was visibly upset and asked
realistic questions.”
Tobias said her goal was to make
sure “the daughter” clearly understood
the status of her father and the
most realistic outcome. “I tried to be
sympathetic and respectful and kept
saying we would do our best to help
him,” she said.
Tobias was paired with Alexandria
Fetelea, a senior who has a double
major in theater and studio art. Fetelea
said she studied the scenario to make
the simulation true to life.
“If I learned my dad, who has
beaten cancer twice, might die from
pneumonia, I would be angry or
frustrated,” said Fetelea. “I would want
reassurance that he would make it.”
Fetelea said she continuously asked
Tobias if everything would be OK.
“When somebody is hurting,
especially right in front of you, it’s easy
to want to promise that everything
will be all right,” said Fetelea. “Instead,
Tristan kept saying everything would be
done to help him but the situation was
very serious. She was great.”

Alexandria Fetelea, above, who has a double major in theater
and studio art, plays the role of a daughter who learns
serious medical news about her father. (Valerie Hendrickson)
Tristan Tobias, left, a student in the PAS program,
participated in a simulation to practice delivering
serious medical news. (courtesy photo)

Plans to Expand
Fannon said the simulation was
duplicated as a pilot exercise for
nursing graduate students in March
using standardized patients. Plans
are underway to continue the project
in the fall with PAS, nursing and
theater students.
“Learning how to respond when
seeing different emotions from family
or patients is paramount,” said Fannon.
“Teaching this to students before they
are in the health care arena will help
them know how to formulate these
tough conversations.”
Reinhold said it was exciting to
watch students push through times
when they weren’t sure what to say.
“I could see the wheels start turning
as they worked through situations,” she
said. “The group would help students
figure out ways to get unstuck and
that’s where everybody benefited.”

A special theater class for
professional training will be offered
again in the fall, Metz said. “What I
found heartwarming and professionally
satisfying was that my students
realized, pretty early on in this process,
that the result of this work is making
the world a better place,” she said.
Faculty from all disciplines involved
worked hard to make the simulation
happen during the pandemic, said
Christensen.
“I received an email shortly after the
event from one of the PAS students who
participated,” he said. “She described
a situation during a clinical rotation
when she had to deliver serious news
to a patient. She wrote: ‘I can say after
today that the lesson you gave us on
delivering bad news was one of the
most important things I have learned.
I am very thankful to be part of our
wonderful program.’”
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GVSU
at

University expands
physical presence,
moves inclusion
efforts forward

STORY BY MICHELE COFFILL
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Student Life leader:
‘Common thread for students’
Celebrating an anniversary during a
pandemic meant, of course, there were
not any large gatherings or events to mark
the occasion. Nor were there retirement
farewells for people who have worked at the
university for much of its history and have
played key roles in its growth.
Bob Stoll is one example. The start
of the Winter 2021 semester was the first
time in 38 years Stoll was not on campus;
he had served as associate dean and
director of Student Life until his
retirement in August.
At left, a statue of Bill Seidman, one of
Grand Valley’s founders, faces the Cook
Carillon Tower on the Allendale Campus.
(Kendra Stanley-Mills)
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may have celebrated an anniversary,
but it’s campus community members
who received the gifts.
The university marked its 60th
anniversary in 2020-2021 by asking
students, alumni, faculty and staff members
to tell their Grand Valley stories. President
Philomena V. Mantella sent a call out last
fall for people to add their memories to the
university’s rich history.
“Grand Valley has been built by many
untold stories. People of all backgrounds
contributed in all different ways to make
this university what it is today. We wanted
to recognize those stories and the people
who told them,” Mantella said.
People told stories of what Grand
Valley meant to them. For Chasity BaileyFakhoury, associate professor of education,
it was the hospitality offered to her
following her campus interview. First-year
student and Laker track and field athlete
Paige Johnston talked about being part of a
Laker family legacy. Kevin Howell, who gets
the mail delivered to all campuses, recalled
a trip to the Upper Peninsula with a crew
from the mailroom.
See more of these stories, plus others,
which were captured from the “60 For 60”
series of videos, on page 26.
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GRAND VALLEY

Bob Stoll
Stoll served under four
retired in 2020
university presidents; when
after 38 years
he was hired in 1983,
of service
enrollment was 6,710. In
previous interviews, Stoll had
said the student experience
in the early ’80s was mostly to
come to campus for class
then leave.
Enrollment grew, as did
activities for students and
athletic programs. The Office
of Student Life, under Stoll’s
leadership, expanded to oversee
club sports, Student Senate, Greek life,
“Often Bob was the first
student organizations and more.
person you saw when
While campus activities certainly
you arrived on campus
looked different and socially distant
during orientation and
this year for the 23,350 students
the last person you saw
enrolled, they could choose to
when you left GVSU
participate in any of the more than
at commencement.”
400 student organizations.
Andy Beachnau, associate vice
Andy Beachnau,
associate vice provost
provost for Student Affairs, said Stoll
for Student Affairs
served as the common thread for many
students. “Often Bob was the first person
you saw when you arrived on campus
during orientation and the last person you saw when
you left GVSU at commencement,” Beachnau said.
“Bob has led the student experience for almost four
decades by providing programs, events and activities
that matter to Lakers.”
Moving forward: physical presence
Since the university’s 50th anniversary in 2010,
Grand Valley has expanded its physical presence
in Grand Rapids and Michigan.
By opening a regional center in Battle Creek in January
2020, the university increased its outreach in southwest
Michigan. The catalyst behind opening the Battle Creek
Regional Outreach Center was a partnership among
W.K. Kellogg Foundation, Battle Creek Public Schools
and GVSU established in 2019.

Top right, students in the bleachers of Lubbers
Stadium. (courtesy of University Archives)
G V SU AT 60 Y E A R S
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(Amanda Pitts)

Laker Familia and other

Raleigh J.
Finkelstein
Hall
opened
in 2018

The third building on the Health
Campus, the Daniel and Pamella DeVos
Center for Interprofessional Health,
opened in mid-May and serves as the
flagship Grand Valley building on Grand
Rapids’ Medical Mile.
Partnerships and opportunities have
grown on the state’s east side since the
opening of GVSU’s Detroit Center in 2013.
The three-story building at 163 Madison
has become a central hub for university
activity in Detroit. It’s in the heart of
Detroit’s downtown next to Comerica Park
and the Detroit Athletic Club.
Four years after the Detroit Center
opened, the university became a full
partner in the Detroit Promise, a program
funded by the Michigan Education
Excellence Foundation that ensures Detroit
students who graduate from a high school
within the city will have a tuition-free path
to a college degree.
Moving forward: inclusion initiatives
Expansion means more than physical
space. Many people have contributed to
the university’s inclusion efforts in the
last 10 years.
More than 1,150 Grand Valley students
are able to attend college thanks to Detroit
couple Bob and Ellen Thompson. The
Thompsons established the university’s
largest scholarship program in 2011; the
Thompson Working Family Scholarship
(TWFS) targets working families who
struggle financially to send their children
to college.

More than 1,000 Grand Valley students
have received funds from TWFS since
the program’s inception. In 2017, the
Thompsons expanded the reach by offering
$5,000 annual scholarships to 125 students,
including 25 transfer students from
Michigan community colleges.
Landyn Teachout, a writing major from
Grandville, is a sophomore who earned a
TWFS that she said will greatly reduce her
college debt. “During the summer
months I work at Target full time
and during the school year I am a
resident assistant,” Teachout said.
“The Thompson scholarship will go
a long way to help pay for school. It
has always been my goal to pay for
the majority of my college experience
through working and obtaining
scholarships.” See page 17 for more on
the Thompsons.
The Division of Inclusion and
Equity, under the leadership of Vice
President Jesse Bernal, has led efforts
at Grand Valley that have made
the university a national model by
implementing best practices to create
a welcoming campus for everyone.
In 2019, Grand Valley was one of
nine colleges and universities —
and the only one in the Midwest —
to receive the Seal of Excelencia
from the Washington, D.C.-based
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Mantella said it was time to think of
Grand Valley beyond its physical office
space, which in Battle Creek is a storefront
office suite near WKKF. “I would encourage
people not to think about the university’s
impact as they might have in the past, in
terms of acreage,” Mantella said. “In today’s
digital age, our impact is greater than the
outreach center. Think about Grand Valley
as a small but mighty partner to help build
this community.”
Since that opening, nearly 20 students
from Battle Creek Central High School
have received full scholarships to attend
Grand Valley.
The university expanded its Health
Campus in 2018 when Raleigh J.
Finkelstein Hall opened, north of I-196
in Grand Rapids and near the CookDeVos Center for Health Sciences. At the
dedication ceremony in 2018, President
Thomas J. Haas called Finkelstein Hall
an example of what deep collaboration
can accomplish and a game changer for
students studying health sciences.
Expanding the Health Campus became
a reality, Haas said, because of the
partnership with the City of Grand Rapids
and Belknap neighbors. Joe Jones, who
represents Grand Rapids’ Second Ward on
the City Commission, agreed.
“I want to thank Grand Valley for
the wisdom to listen, for empathy and
discernment,” said Jones. “We all worked
together from the beginning to create
a greater sense of community. Our
membership has expanded to include
Grand Valley.”

)
Pitts

initiatives for Latino students have
increased graduation rates for
that population. Similar initiatives
have been implemented for other
student populations of color.
(Autumn Johnson)

5/11/21 10:14 AM

organization, Excelencia in Education. The award
recognized Grand Valley’s efforts to serve Latino
students successfully. Latino student enrollment
increased 16.2 percent since 2015-2016, and Latino
graduation rates have increased more than
16 percent in the same time period.
The model used to provide resources and services
to Latino students has since expanded to support Black,
Native American and Asian American students.

President Zumberge viewing
construction of Lake Michigan Hall, 1960s.
(courtesy of University Archives)

From Blue Connection to My Blue Laker app
University leaders honored Lynn “Chick” Blue for
what would end up as more than 52 years of service
by naming a building on the Allendale Campus, the
Connection, in her honor. At the naming ceremony in
2019, Haas said, “In many ways, Chick’s story ‘is’ the
story of Grand Valley.”
When Blue started working at Grand Valley in 1968,
the college had, one year prior, celebrated its first
graduating class of 138 students. Blue did clerical work
initially and has said, at that time, all records for
Grand Valley students fit into one file cabinet.
Blue would go on to hold five other positions in
11 departments, retiring as the first vice president for
Enrollment Development. She was instrumental in
creating a one-stop service for students, integrating
registration and financial services into one system.
It was fitting to name the Connection for Blue, as in
one facility it houses dining space, classrooms and
study spaces, and Disability Support Resources.
When Mantella recognized Blue’s tenure publicly at
a Board of Trustees meeting last summer, she did so by
naming a mobile app in her honor, again showing the
university’s progression. The MyBlueLaker app is a
virtual assistant for students and can answer questions
about homework due dates, registration, dining
account information and more.

Lynn “Chick” Blue
was honored for
52 years of service
to Grand Valley

(Am

and

View 60 years of
GVSU history here:
gvsu.edu/s/1F6
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See more Lakers and
their hobbies online at
gvsu.edu/s/1Fm
F OC A L POI NT

Pandemic
Hobbies
PHOTO BY VALERIE HENDRICKSON

Many Lakers found new hobbies or returned to
old interests to keep busy during the COVID-19
pandemic. Student Kennedy Mauro bought a
hoop in March 2020 and has been flowing with
the art since.
“During quarantine I picked up the flow art of
hooping. I bought my first hoop in March last
year when everything first shut down, so I’ve
been practicing this hobby for almost a year now.
It has been a great way for me to connect deeper
to the music I love, as well as a tool to express
myself,” she said.
Mauro added she would love to start a flow
art club at Grand Valley.

FOCAL POINT
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Summer Film
Project movie
streaming on
Amazon
Prime Video
The feature-length movie
produced for the 25th
anniversary of the Summer
Film Project is now streaming
on Amazon Prime Video, a first
for a film from the collaboration
that allows students to work
with industry professionals.
“Driftless” tells the story of
a park ranger who is dealing
with the fallout of a government
shutdown of state parks and
the interesting cross section
of visitors she must inform.
Several West Michigan park
locations were used as exterior shots
to depict the fictitious state park set
in the region along the Mississippi
River known as the Driftless Area.
The 2020 movie was co-written
by John Philbin, a retired visual and
media arts faculty member, and John
Dufresne, from Florida International
University. Industry professionals
who worked on the film included lead
actress Monique Candelaria and
producer Peter Hawley, who also is
head of the Illinois Film Office.
Hawley’s insight on industry
trends was a key asset in pursuing
a streaming opportunity, said Kim
Roberts, professor of film and
video production and the film's
executive producer. Given the
current prominence of streaming
for all movies, that option optimized
exposure for “Driftless.”
“We’re super excited for the
students — it’s all over the country
and all over the world, and right in our
living rooms,” Roberts said.
Above, scenes from the Summer Film
Project “Driftless” were filmed at several
West Michigan recreational areas.
(Valerie Hendrickson)

GVSU EXPANDS REACH IN K-12 SCHOOLS,
ANNOUNCES IDEA ACCELERATOR
Grand Valley and innovation have
become synonymous when it comes to
student equity, learning and success.
President Philomena V. Mantella
introduced a new accelerator for K-12
students and showcased the success
of a virtual tutoring program at the
university’s February 26 Board of
Trustees meeting.
Mantella announced NextEd
Accelerator, which will house
programs designed to address issues
around equity and opportunity, such
as the university’s K-12 Connect. This
GVSU program was implemented last
summer and has already served more
than 1,800 learners with more than
7,500 hours of virtual tutoring.
“NextEd Accelerator will create
space and synergy for initiatives such
as K-12 Connect, which is a great
model of a low-cost, high-impact
program,” said Mantella. “These
initiatives deserve to be supported and
scaled, and not just the project of the
moment. The learning gaps created
by COVID will deepen inequality and
have devastating impacts for years to
come, unless we move quickly
and boldly.”

NextEd Accelerator will provide support to
education entrepreneurs who want to create
programs that will quickly impact students who
need help the most.
“Our students’ diverse and evolving needs
compel us to activate ideas across
our communities and region,”
said Rob Kimball, associate
vice president and executive
assistant to the president.
“NextEd Accelerator is
Learn more about
one way GVSU can
NextEd
further distinguish itself and
Accelerator
provide leadership to support
at gvsu.edu/
diverse learners in these
accelerate,
increasingly complex times.”

and K-12 Connect,
the free tutoring
service, at
gvsu.edu/
k12connect.

(Amanda Pitts)
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COVID-19 forced Vince
Lambert ’20 to close
his business, Creston
Brewery. He returned
to Grand Valley to
finish an MBA at the
Seidman College of
Business and is now
financial controller of
Ferris Coffee & Nut
Co. in Grand Rapids.
(Kendra Stanley-Mills)

Alumnus: MBA helped open
new doors after COVID closed
his business
Vince Lambert said he
instinctively knew what his
next step should be after the
effects of COVID-19 caused
him to close his Grand Rapids
brewery and restaurant.
“Operating Creston Brewery
was an incredible experience
and the hardest thing I’ve ever
done,” said Lambert. “When
COVID stopped our revenue
in its tracks in March 2020, we
had to close the doors. Within
days, I contacted the Seidman
College of Business.”
Lambert was looking to
finish a master’s degree in
business administration he
had almost completed at
GVSU before opening Creston
Brewery. He started the MBA
program in 2011 after serving
in the Peace Corp for two years
in Moldova.
A native of South Carolina,
Lambert ended up in Grand
Rapids after meeting his wife,
Cailin Kelly, who was also
serving in the Peace

Corps. Kelly, ’07, grew up in
Grand Rapids and earned a
bachelor’s degree in English
and secondary education from
Grand Valley.
The couple settled in Grand
Rapids in 2011 and, in 2016,
co-founded Creston Brewery.
Lambert dropped out of the
graduate program to focus on
running the business.
“I was able to achieve so
much and meet so many
wonderful people over the four
years of running the business,”
he said. “The MBA classes I
took gave me the skills and
confidence to talk to people
and ask for money, and the
advanced understanding of
how to build a budget and
launch and operate a business.”
Lambert said his graduate
studies even helped him
navigate how to wind down the
business after COVID forced
them to close the doors. But, he
was just a few classes short of
earning an MBA, so he
re-enrolled in the program.

“I said to myself, ‘You’ve lost
a business. Where are you
going to go?’ I knew the safest
and smartest option for me
was to invest in myself and in
education. Grand Valley was
the best place to do that, so I
jumped right back in without
hesitation,” he said.
Lambert finished the
MBA program in August 2020
and was hired in October as
the financial controller of
Ferris Coffee & Nut Co. in
Grand Rapids.
“Ferris Coffee & Nut is a
wonderful, family-owned
business with a terrific
company culture,” he said.
“I’m fortunate to work with
the president of the company
on a daily basis. There is no
doubt in my mind, I wouldn’t
be in this position if I didn’t
have my MBA.”

PHILANTHROPIC
COUPLE ADDS
$52 MILLION TO
HELP COLLEGE
STUDENTS
A Michigan couple is
contributing millions in
support of their commitment
to change lives through
education.
Bob and Ellen Thompson
believe in education’s
ability to make a significant
difference in someone’s life.
Their latest gift of $52 million
is to support Thompson
Working Families
Scholarships (TWFS) at four
institutions that partner with
the Thompson Foundation.
The Thompsons already have
contributed $33 million to
TWFS and the additional
$52 million means more than
5,200 students will receive
support.
The Thompsons have
partnered with Grand
Valley State, Saginaw
Valley State and Michigan
Technological universities
and the Thompsons’ alma
mater, Bowling Green State
University, in Ohio. Each
partner university provides
matching funds.
The students who receive
Thompson Working Families
scholarships must maintain a
specified grade point average
and commit to community
service hours. Universities
agree to provide resources
to maintain high cohort
graduation rates.

BRIEFS
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GVSU CONVENES
NATIONAL ALLIANCE
THAT EMPOWERS
LEARNERS TO DESIGN
FUTURE OF EDUCATION
A national alliance of six colleges and
universities, together with hundreds of high
school and community partners, announced
in mid-May the launch of REP4, an initiative
to change the future of education. Unique
to the alliance, students will take the lead
conducting “Rapid Education Prototyping”
to address the urgent challenges of access
and completion to fully deliver on higher
education’s promise of social and
economic mobility.
The six founding colleges and universities
in the alliance collectively serve more than
100,000 students.
Grand Valley is
the organizer and
convener of the REP4
alliance. The five other
founding partners
are: Amarillo College
Grand Valley is among
in Texas; Boise State
the founding partners
University in Idaho;
of a national alliance to
Fort Valley State
change the future
University, an HBCU
of education.
in Georgia; San Jose
State University in
California; and Shippensburg University,
part of the state system in Pennsylvania.
The REP4 name underscores how
student-led, Rapid Education Prototyping,
will engage the voices of learners in
designing innovative, actionable solutions
“for” pressing challenges. Learners will
co-design education prototypes, and the best
ideas will be scaled nationwide through the
alliance to maximize impact.
American Council on Education (ACE)
President Ted Mitchell called the alliance’s
approach unique and exciting. “Flipping the
model from learners simply giving feedback
to learners being designers of education is a
truly innovative idea,” Mitchell said.
“It’s unprecedented to engage learners
directly in the designing experience, and
REP4 can serve as a model for higher
education nationwide.”
Each of the founding six partners will hold
its own regional summit for REP4,
with Grand Valley hosting the national
convening August 4-5.
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Winter Hall, on the Pew Grand Rapids Campus, will be home to four new living-learning
communities for new students in the fall semester. (Amanda Pitts)

GVSU to open ‘game-changing’
immersive housing options in
Grand Rapids
Four new housing options will
open, primarily, for first-year or
transfer students at Grand Valley
this fall, offering an immersive
experience that puts them in the
heart of Grand Rapids and close
to classes, faculty members and
resources.
President Philomena V.
Mantella called the Grand Rapids
Living-Learning Communities
(LLCs) a game-changer for
Grand Valley’s housing options,
adding they will attract students
who may prefer to live in the city,
rather than the university's main
campus in Allendale.
“This community-based living
experience allows students to
collaboratively explore academic
opportunities, learn from each
other and, perhaps, discover new
academic paths,” Mantella said.

“Being in the heart of downtown
Grand Rapids will give students
greater access to internships,
jobs and other networking
opportunities.”
Three of the four LLCs are for
students who have chosen to major
in social work, engineering or
business. The fourth — Momentum
House — is geared toward students
who are undecided or have selected
a different major. All LLCs will be
located in Winter Hall, one of two
living centers on the Robert C. Pew
Grand Rapids Campus.
Learn more about the
Grand Rapids LLCs online at
gvsu.edu/GRLLC.
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Public administration
graduate leads
Michigan’s COVID-19
vaccination efforts

Elizabeth Hertel ’00
stands behind Gov.
Gretchen Whitmer
during a tour of the
West Michigan Vaccine
Clinic at DeVos Place
in Grand Rapids.
(photo courtesy of
Scott Thompson)

Elizabeth Hertel ’00
STORY BY MICHELE COFFILL

In late January as COVID-19 vaccinations
began to roll out, Grand Valley graduate
Elizabeth Hertel took the reins of the
department charged with ensuring every
Michigander who wants a shot will get one.
Gov. Gretchen Whitmer appointed Hertel
director of the Michigan Department of
Health and Human Services (MDHHS)
on January 22, adding she is grateful for
Hertel’s experience and leadership skills.
Hertel had served as the department’s senior
chief deputy director for administration.
Hertel earned a bachelor’s degree in
public administration from Grand Valley
in 2000 and later a master’s degree in
business administration from Michigan
State University. She joined what was then
the Michigan Department of Community
Health in 2013, prior to its merger with the
Department of Health and Human Services,
but her experience in Lansing (plus stints
with Trinity Health and Blue Cross/Blue
Shield) dates to 2005.
“One of the skills you learn quickly
in Lansing is that you always work in
teams,” Hertel said. “All our initiatives and
projects are done only with help of other
departments, other legislative branches.
“People approach a problem from their
own experience, their own backgrounds
and that is essential to developing health
care policies and to understanding the
environment you are in.”

Hertel was named director of the
Michigan Department of Health
and Human Services in January.
(photo courtesy of MDHHS)

Hertel admitted the
early rollout of COVID-19
“We are in the
vaccinations was challenging,
midst of a massive
but said she is confident in
vaccination effort
the department’s ability to
unlike many
“get shots in arms.”
a broad effect on the way society
people
have seen
“We are in the midst of a
behaves,” she said.
in their lifetime.
massive vaccination effort
Hertel also participated in a
unlike many people have seen
study abroad program, which
Coordinating
in their lifetime. Coordinating
took her to the United Kingdom
with the federal
with the federal government
to study urban planning.
government and
and getting vaccines to
“Grand Valley has great
getting vaccines to
the state and local levels
professors. When I was there,
the state and local
has been a key piece of the
our public administration
levels has been a
logistical puzzle,” she said.
program was smaller and it was
In late winter, Hertel said
no problem to talk to the chair
key piece of the
the state was hampered by
of the department,” Hertel
logistical puzzle.”
a limited supply of vaccines.
said. “I’m very grateful for my
ELIZABETH HERTEL ’00
She said when more vaccines
Grand Valley education and
are available, MDHHS will
I am a proud Laker.”
coordinate mobile clinics with
At some point, when the
Michigan’s National Guard and local
pandemic eases and Hertel can catch her
health departments.
breath, she plans to shift her priority to
Hertel graduated from Rockford High
recognizing the hard work of MDHHS’s
School and called Grand Valley a good
more than 14,000 employees.
fit. Knowing health care was an interest,
“I want to properly acknowledge how
Hertel honed in on public administration
important they have been to keeping the
after taking a class that focused on the
state’s services going. This year has been
organizational culture in Germany and
so trying,” she said. “I’m working with an
eastern Europe during World War II.
incredible team of people who are making
“That class helped me to focus on a
a real difference in the lives of people
potential career. It really made me think
in Michigan.”
about how the government can have such

ALUMNI PROFILE
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New appreciation for the sound of music
Sookkyung Cho has found pandemic-related changes to piano
instruction mean more lessons lie in how the playing sounds
STORY BY PEG WEST / PHOTOS BY KENDRA STANLEY-MILLS

As a pianist, Sookkyung Cho
embodies the soaring expression
and emotions that are part of
her work as a Juilliard-trained
musician who has played at noted
venues worldwide.
“Music is the way that I experience life
and the way that I express my life, too,” said
Cho, associate professor of piano.
Cho said she considers it a privilege
to invite her audience to explore deep
emotions, from extreme sadness to
blissfulness. Noting we live in an age when
Artificial Intelligence tends to encourage
efficiency and suppress emotions, Cho said
she wants her music to remind people how
it feels to be human.
And yet, her love of piano also is
elemental: The repertoire. The beautiful
sound produced by the instrument. And
Cho said this, “As I play, I do love the
tactile feeling of playing the keys and
feeling the vibration.”
Detailed instruction on the tactile part
of playing a piano has always been a central
technique of Cho’s when working with
students. She would sit next to them at
the piano in her office, showing them the

proper physical technique, such as the way
to hold their hands or arms to play a piece
of music.
But during the COVID-19 pandemic,
Cho needed to teach piano at a safe
distance. The new normal is her sitting at
an electric keyboard in a large hall at the
Haas Center for Performing Arts while
her student copies the demonstration on a
grand piano across the room.
In the resonant large hall, rather than
the dry acoustics of her office, students
have immediately heard the outcome of the
adjustments Cho teaches them, much to
their delight.
“The students really love playing there,”
Cho said. “I find that teaching in the hall
made me emphasize listening a lot more.”
For a musician who describes herself
as detail-oriented whether teaching or
playing, this discovery on the benefit of the
big picture for some students resonated
with her; she intends to incorporate the
technique more even when she doesn’t
have to stay distanced from students.
Student Becca Hanson said she
understands the inclination to focus on
the physical aspects of playing the piano.
She noted that physical gestures using a

Sookkyung Cho
(at right) sits
at an electric
keyboard during
Becca Hanson’s
piano lesson.
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player’s entire body, from fingers to the
back, has an effect on sound.
Hanson, a music major with a piano
emphasis, said listening and watching Cho
demonstrate how to play part of a piece
has helped her more deeply understand
her own work because she needs to make
the physical adjustments on her own to
produce an adjusted sound. And she can
clearly hear the results.
“I have been focusing much more on my
sound. I almost became obsessed with the
physical movements of playing the piano,”
Hanson said. “The sound that you produce,
rather than the physical movements used to
produce the sound, should be the focus
of your playing.”
For Hanson, the lessons are just one
part of the joy she gets from learning with
Cho. She said Cho is a warm, supportive
instructor whose dedication to students
and to her craft is evident.
“I admire how much she loves music and
how passionate she is, and how much she
cares,” Hanson said. “It’s exciting to see
how she knows so much about music and
how she continues to try to understand it
more and more. She is a lifelong learner.”
Cho said she loves to delve into a piece
of music, taking in not only what is there
but discovering what is not. She said she
thrives on finding something new, and
especially on being surprised.
“If it’s a masterpiece, you really feel
there’s a whole world in it,” said Cho, who
admires many composers but says she has
a particular affinity for Schubert; her first
CD features her playing a selection of
his sonatas.
She said she wants her students to
come away with a dedication to musical
creativity and with a desire to leave
something for the audience to ponder.
“My goal is I want them to become a
thinking musician, someone who wants to
say something with their music,” Cho said.
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Watch a video
showing Sookkyung
Cho’s approach
to teaching piano
during the pandemic
online at gvsu.edu/
gvmagazine.
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Crafting Collaboration
Design thinking class partners
with Founders Brewing Co.
STORY BY ANNA YOUNG / PHOTO BY VALERIE HENDRICKSON

G R A ND VA LLE Y M AG AZ INE

GVM_campusnews_rd1chg.indd 22

22

What started as a casual conversation over
beers morphed into a collaboration between
a Grand Valley class and one of the nation’s
largest breweries.
In March, Founders Brewing Co.
introduced its limited release “Old
Fashioned” beer, which was created in
partnership with Darien Ripple’s design
thinking class over three semesters.
This beer marks the first time in Founders’ history
that an outside group constructed a marketing plan and
had a hand in choosing ingredients for a beer.
Liz Wonder, sustainability coordinator at Founders
and a 2013 Grand Valley graduate, said the idea was
born as she and Ripple discussed sustainability within
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academia and the brewing
industry. “It started really
casually, we just wanted to
see what was possible,” said
Wonder. “Three semesters
later, here we are.”
Ripple, an associate
professor of integrative,
religious and cultural studies,
guided his class through
applying the human-centered
principles of design thinking
when developing pitches
for Founders’ leaders in
spring 2020.
“These students have gone
through the whole design
thinking process, from empathy
to ideation to putting out a final
product,” said Ripple.
Ashley Savage, a senior in
Ripple’s class, noted that the
design thinking process can
be a test of patience. “The
design thinking process doesn’t
happen overnight,” said Savage.
“With that being said, it has
been a very rewarding project
and I have learned a lot over
the past year when it comes to
understanding myself and how
to collaborate effectively.”

After presenting numerous
ideas to executives from
Founders, the class began to
dive into analyzing marketing,
finance and sustainability
aspects of product development.
Wonder described
the process the students
experienced as a realistic yet
condensed version of what
the Founders team does when
developing their release
schedule. “The students took
our process and just went for
it,” said Wonder.
The idea behind the Old
Fashioned branding included
a focus on the timeless,
Michigan-made roots of
the product, including
selecting sustainably sourced
ingredients. The beer includes
locally grown cherries, plus a
type of hops with a citrus-like
flavor. This allowed Founders
to skip shipping fruits from
elsewhere in the country, saving
on emissions.
The beer’s marketing plan
also included sustainabilityoriented measures. A QR
code was shared in Founders’
taproom that consumers could
scan to learn more about the
Old Fashioned project, where

the aging barrels came from and
the origins of the Michigangrown ingredients.
“Did they come into it with a
sustainability mindset? Maybe
not,” said Wonder. “But they’re
coming out of this project
with a better understanding
of the scope of industry
sustainability.”
Students in the design
thinking class came from a
variety of majors, including
engineering, marketing,
economics and integrative
studies. Ripple said this range
of backgrounds, combined with
the unique methodologies in
the course, has given students
real-world experiences they can
carry into their future pursuits.
“Picture being a 21-year-old
who is a junior at Grand Valley,
and one day you’re meeting
with the CEO of Founders and
the next week you’re talking to
the vice president of finance

or director of marketing,” said
Ripple. “That is a powerful
mentorship experience for
these students.”
Ripple is already looking
into another collaboration for
Fall 2021, saying he wants to
continue finding real-world
projects for students to engage
in to better understand the
design thinking process.

Darien Ripple, third from right, stands
in front of Founder Brewing Co. with
several students who collaborated
to create a beer for the brewery. Liz
Wonder ’13, Founders sustainability
coordinator, is at the far left.
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Going for goals
Soccer player looks forward to season
following national championship win
STORY BY MEAGAN SAXTON / PHOTO BY AMANDA PITTS

The 2019 season for
Grand Valley’s women’s
soccer team came to an
outstanding finish with an
NCAA Division II National
Championship win.

There was hope to carry
that momentum into the 2020
season — until COVID-19
turned the world upside down.
Darline Radamaker said
the team learned the 2020 fall
season was canceled weeks
before competition would have
begun. In a flipped season, the
Laker soccer team competed
for the GLIAC title during
the Winter 2021 semester but
an NCAA decision halted all
thoughts of a repeat
national title.
Radamaker, a junior
midfielder who is majoring in
business marketing, said she’s
focusing this season on what
she can control: bonding with
the team, bettering herself as a
player and student.
“We were disappointed our
season was taken away, but
we’re not going to dwell on it,”
she said.
Soccer has been part of
Radamaker’s life since she was
7; it was one of the only sports
she recalled seeing when she
lived in Haiti. What started as
playing for fun with friends
turned into playing club-level
when she was 9.
“I realized it created great
opportunities for me,” she said.
“I wanted to stick with it and
see where it got me.”

Radamaker and her family
moved to the U.S. in 2005; she
is a dual citizen. In 2015, when
she was in high school, she
played for the Haitian National
Team in the Confederation of
North, Central America and
Caribbean Association Football
(CONCACAF) U-20 tournament.
That same year, she played
at Ford Field in Detroit with the
Haitian team against the U.S.
women’s team, which at the
time included 2015 World Cup
champions Abby Wambach,
Carli Lloyd and Megan Rapinoe.
Having visited GVSU several
times because her older sister
was once a Laker, Radamaker
said she enjoyed campus and
already knew some current
students.
“I really like being integrated
in a team and having a
community here,” she said.
“Before COVID, I enjoyed
working with professors and
other students in the smaller
classroom settings.”
Another year of eligibility to
play soccer is an option that
Radamaker is considering as
she navigates what her career
path could be post-college.
“I’m really focused on
bettering myself here —
being more of an asset and
a dominant ball player,”
Radamaker said.

About
Darline
Radamaker
HOMETOWN

Macomb, Michigan.
Moved to the U.S. in
2005 and has dual
citizenship in Haiti
YEAR

Junior
POSITION ON
THE TEAM

Midfielder
MAJOR

Business Marketing
FAVORITE
CLASS AT GVSU

Biology lecture, she
enjoyed learning with
the classmates
FUN FACTS

Darline enjoys playing
piano and has since
she was 12. At home,
her family has a
pitbull-mix dog named
Milo. In junior high,
she received a
“best female
athlete” award.

AT HL E T IC S
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Nathan Kemler, director
of galleries and collections,
tells his GVSU story for the
‘60 for 60’ video series.
(Amanda Pitts)

Q&A

GVSU at 60: The untold stories
ILLUSTRATIONS BY CHRISTINE O’BRIEN

The story of Grand Valley is best told by the people who
have lived, worked and learned at the university.
To shine a spotlight on the 60th anniversary, students,
faculty and staff members have shared their Grand Valley
stories in 60-second videos. Below are excerpts from several
“60 For 60” stories. Watch these videos and more in the
series online at gvsu.edu/60years.

Roger Ellis,
professor of theater

Kevin Howell,
mail services staff member

The second year after I arrived here,
43 years ago, I was treated to the
spectacle of a very radical Art and
Design department, where one professor
just released from teaching decided to
express his protest at the top of what
used to be the Zumberge Library.
And this professor stripped down to
his boxer shorts, gained entrance to the
roof of the library, and then ran like heck
to the edge, leaping over the Zumberge
building down into the park and landed
unhurt in about 4 or 5 feet of water.
That was my great introduction to
the teaching life at Grand Valley.

When I first got to Grand Valley
I didn’t know a whole lot of people
but I soon developed a great love
for my mailroom family. I remember
the time when we took a trip over
the Mackinac Bridge. I explained to
them earlier that I had never been
over the bridge before. So we ended
up taking a road trip, went over the
bridge and had a great time.
It created very fond memories
that I still share with my mailroom
family. We’re a tight-knit group.
I was kind of skeptical at first. I
wondered, “Man, how is this gonna
turn out?” But hey, guys, we had
a good time.
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Nathan Kemler
director of Galleries and Collections
When I came to Grand Valley more than
12 years ago, one of my first goals was to
find ways for our community to engage
and access the university’s very large and
significant art collection. To do that, we
turned to mobile technology.
I connected with Jonathan Engelsma
from the School of Computing and
Information Systems, and together over
the past 12 years, we’ve unleashed over 25
different students to help build and create
and innovate in this space. Today that’s
called Art at GVSU’s mobile app.
What really stands out to me was the
creativity and innovation the students
brought to the project and continue to
bring to it. Students like Josiah Campbell,
from Chicago, who continues to work
on it after graduation, or Muhammad
Azuz, from Libya, who stayed on past any
curriculum requirement. It’s this sense of
wonder that they bring to the solution, not
through the lens of constraint, that we can
find new ways to solve complex problems.

Paige Johnston,
first-year student and
Laker track athlete
My story starts in 1963 when my
grandfather attended Grand Valley State
College and graduated in 1967. He met
my grandmother around the same time
and they had my father. My father came
to Grand Valley in 1985 and my mother,
the year before him. She graduated
in 1988 and she was in the first class
when it was called Grand Valley State
University. My father graduated the
following year. Later on, he decided to
get his master’s degree from GVSU’s
Traverse City center and was in the first
graduating class there.
I decided last year to come to
Grand Valley as well. So I am a thirdgeneration Laker. I currently compete
on the track and field team here and
my family and I will be Lakers for more
than just one lifetime.

Chasity Bailey-Fakhoury,
associate professor of education
In 2013, I interviewed for my position
here at the university. I was offered the
job and two people on the interview
committee, Jay Cooper and Roger
Wilson, opened up their homes to me.
They knew that I was coming to Grand
Rapids from Detroit and they offered to
let me stay at their homes while I was
looking for housing in the area.
What struck me was just the
hospitality. How these folks had only
sat with me for a few minutes, but were
willing to open their homes to me. And,
that sense of hospitality has carried
through my eight years here.

Jill Hilton Wolfe, military and
veteran resource manager
I graduated from Grand Valley in
2001. My memory is when I was
a student, coming back from my
military service in the Army to
Grand Valley and I had my daughter
with me. I had been assigned an
advisor but I couldn’t get hold of
my advisor.
The Registrar’s Office told
me to walk over to the School of
Communications and see if I could
find that person. So I pushed my
daughter over to Lake Superior Hall.
She was about 9-months-old in her
stroller, I dragged her up the stairs
because I didn’t know if there was
an elevator.
This was at a time I was feeling
really overwhelmed and thought
that maybe I couldn’t stay in school,
maybe it wasn’t the place for me,
but this woman popped her head
out, saw me there and said, “Hey
yeah, I can help you, come on in.” We
sat down. We decided that I would
make a great public relations major
and that’s what I stuck with. And my
daughter took her first steps here at
Grand Valley in the art building.

Scott Whisler,
senior project manager,
Facilities Planning
I was the project manager on the
Zumberge Hall addition in 2012. We
worked with Via Design and came up
with a contemporary modern structure
that would complement the old concrete
structure of the library that was built
in the late 1960s. To do that, we carried
over some of the concrete elements and
created a glass structure to have some
character and showcase the Grand
Valley colors.
While seemingly random, the glass
does actually have a pattern to them.
I discovered it when we had a request
to change out some of the glass from
white to blue. It was then I found out the
architects had set up a Morse code that
gives us a message as it wraps around
each of the floors.
It’s the same message on each of the
three floors and it spells out G-V-S-U
as it wraps around.

Q&A
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SUPPORTING FUTURE LEADERS

Rowing graduate focuses
on paying it back
Shane Paul Szalai ’95

INTERVIEW BY AMY BROSS ’00 / PHOTO BY KENDRA STANLEY-MILLS

Shane Paul Szalai ’95 was a
member of the Laker rowing
team in the early 1990s. He
said his rowing teammates
and experiences created great
memories, which is why he
decided to pay it forward,
ensuring future Grand Valley
students will also take great
memories with them when
they graduate.
Tell us about yourself.
My hobbies are coaching the
kids’ sports teams — it’s just
Riley now in soccer and futsal
(indoor football). We also tent
camp several times a year.
Michigan has the best state
parks in the nation, and we’ve
done our best to visit them
all. We’ve also camped in
the Smoky Mountains and
Florida’s panhandle.
Tell us about your business.
My dad started Szalai’s Cabinet
Tops in 1983 when I was 10.
I was his second employee,
and he paid me $10 a day, which
seemed like a lot back then.
I could buy all the candy bars I
could eat. I started working full
time in 2000. My dad retired
nine years ago and I have run
the business since then.
Why did you choose
Grand Valley?
I was the first Szalai to go
to college. GVSU offered me
a scholarship and I liked the
campus when I visited. It
was the simplest and best
decision of my life.

How did GVSU impact
your career path/future?
During my first semester, I took
an American politics class with
Dr. John Batchelder. I liked the
class and got to know him more
through conversations. He
recommended me for a Rhodes
Scholarship to study at Oxford.
I interviewed with the Rhodes
committee when I was a senior
and was one of eight Michigan
finalists, but was not selected to
move on. It’s remarkable what
the belief of one professor can
do for you. I had many other
Grand Valley professors who
believed in me.
What is your favorite
memory of GVSU?
Early morning rowing practices
on the Grand River. We’d usually
be on the water before sunrise.
Seeing the mist rising off the
water mixing with the steam
rising off the rowers never got
old. Most of all my best Grand
Valley memories involve rowing,
or more accurately, my time
with my teammates.
You made a matching gift
on Giving Tuesday. What
prompted you to do that?
I had always intended to
pay back the scholarship
Grand Valley gave me 30 years
ago. Ten years ago, I decided to
step it up a bit. Once I started
giving regularly, it became
easier to ask others to give
back. The next logical step was
to offer a match as I knew my
fellow rowing alumni would
step up, too.

Why do you choose to
support GVSU Rowing?
I want to do my part to ensure
current and future students
will always be able to have such
great experiences. In 2019,
two other Grand Valley rowing
alumni joined me to match
gifts and help fully endow the
Rowing Alumni Endowment.
You also support political
science at GVSU. Why?
I had great relationships
with all of my professors at
Grand Valley, but particularly
with John Batchelder, John
Constantelos and Polly Diven.
I want to show them I appreciate
what they did for me and will do
for future students.
Why do you feel it’s important
to give back to support GVSU?
As a relatively new university,
Grand Valley doesn’t have
the advantages of a huge
endowment and alumni base
compared to others. But we
can build that!
What impact do you hope
your gifts to GVSU have?
I hope my gifts to GVSU ensure
that rowing is always a part
of the Grand Valley experience
for the luckiest students there,
the Grand Valley rowers.
ABOUT

Shane Paul Szalai
FAMILY
Married to Emily;
three children:
Liliana (16), Amalia (13),
and Riley James (11)
WORK
Runs family business,
Szalai’s Cabinet Tops
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RESEARCH

Engineering students earn honors for
digital design that could provide clean
drinking water
STORY BY NATE HOEKSTRA / ILLUSTRATION BY CHRISTINE O’BRIEN

A group of three Grand Valley
engineering students received
second place in the prestigious
SME Digital Manufacturing
Challenge for designing a
device that could be used to
harvest fog to provide clean
drinking water in places where
it is needed.
The team, captain Noah
Bollo, Taylor Hepler and
Matthew Fontana, developed
a device that uses a mix of
hydrophilic and hydrophobic
materials to collect tiny
droplets of water that are
suspended in the air in
certain climates.
The device’s design has
small holes that allow air to
pass through, and hydrophilic
dimples collect water droplets
until the droplet is big enough
to drip. Once that happens, it
follows hydrophobic channels
to a collection tray that drains
into a spigot for collection.
“We saw first-hand how
developing technologies, such
as additive manufacturing,
can be used in innovative ways
to help populations in need,”
Bollo said. “I enjoyed applying
problem-solving skills learned
in the classroom to take a
creative approach and propose
a viable solution for addressing
the widespread issue of clean
water scarcity.”
The design of the fog catcher
was “favorably evaluated”
by a group of additive
manufacturing industry
experts, according to the SME
award notice committee.
Bollo said the students had to
study additive manufacturing,
design principles and analyze
properties of materials that could
be used. He said the fog catcher
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Hydrophilic
dimple to attract
water from fog

Hydrophobic channel to
repel collected water

could be produced and used in
areas suffering from natural
disasters, drought, or other
natural calamities.
Engineering professor
Sanjivan Manoharan said the
contest entry was driven entirely
by the students, adding he was
proud of the hard work that went
into the research and design.
“The team — Noah, Taylor and
Matthew — worked very hard for
this competition despite being
in a co-op full time,” Manoharan
said. “This was the first time
we took part in the SME
competition and we are pleased
that we were able to place
second. This gives us belief that
we can win future competitions.
The three of them have set the
standard and created a platform
for future ASME students.”
Bollo said, “The SME
challenge provided me with an
opportunity to further develop
my design and engineering skills
with fellow students outside
the classroom.”

THE MODULAR FOG COLLECTOR
The modular fog collector was designed by Grand Valley
engineering students Noah Bollo, Taylor Hepler and
Matthew Fontana.
The modular fog collector can be scaled based on
consumer needs. The design is able to withstand
moderate gale speeds.
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ALUMNI
NEWS
Learn about
successful online
programs and
Laker Landing
updates on
pages 32-33.

(Kendra Stanley-Mills)
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A LU M N I E V E N T S

Opening Easier
Conversations on Race
with Dar Mayweather ’07 & ’09
“I really appreciated
the concrete examples
and scenarios that
were presented.
Being able to have
a discussion in a
way to ask sensitive
questions and get
a real answer
was great.”

Dar Mayweather ’07 & ’09, a leadership
studies faculty member at the University of
North Carolina Wilmington, spoke to 166
alumni, faculty and staff members January
12 in the kickoff event of the Alumni Relations
Sustaining Change series.
In his presentation, “Opening Easier
Conversations on Race,” Mayweather guided
viewers toward a deeper, more universal
understanding of race so individuals
can build relationships despite racial
differences. Participants also learned that
opening conversations on racial issues in
organizations, committee meetings, or oneon-one discussions is a relational process.

PARTICIPANT

Alumni 101:
Charcuterie Boards
with Layna Buthker ’13

“Fun virtual
event that felt
engaging. Wish
all my Zoom
meetings were
like this.”
DEVIN
RITTENHOUSE ’17

During January and February, GVSU alumni
from nine states took a break from the
responsibilities of everyday life and put their
charcuterie talents to work by creating cheese,
bread, fruit and meat boards.
Layna Buthker ’13, who led the two sold-out
sessions, admitted she is not a professional but
wanted to share her tips and passion for charcuterie
boards with other alumni. Participants also
received a Laker for a Lifetime charcuterie
board for future presentations.

Read with Lakers
Book Discussion: Educated
Read with Lakers, a new virtual
opportunity for alumni to connect
with one another through books,
launched in January with more than
135 participants. The program
was free and ended in March with a
virtual discussion on Educated, by
Tara Westover. Participants were
divided into breakout rooms with a
discussion leader to dive deeper into
the themes of the book and explore
their reading experiences.
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“I really enjoyed
the panel
discussion
and thought
the speakers
were very
knowledgeable.
So good to hear
from GVSU
faculty.”
ALUMNI
PARTICIPANT

As a precursor and learning
component related to Educated,
alumni were invited to take part in
the Power of Education Webinar in
February. GVSU faculty and staff
members Craig Benjamin, Moira
Ozais and William Washington
took part in a panel discussion
focusing on the value of education,
the liberal arts model, access to
education and its impact on
first-generation students.
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Life in the
Virtual World

January 21
Finding Our Way
Through Uncertain Times,
presented by David Coffey

The programs listed
are just a sample
of how alumni from
across the country
have been engaging
with Grand Valley since
the start of the new
year. The homegrown
events (sessions led
by alumni, faculty and
staff presenters) have
provided an opportunity
for alumni from all over
to learn about a timely
topic or to relax and have
some fun connecting
and creating.

March 17
Know Your Worth —
Understanding the
Job Offer, with panelists
Bunmi Parks ’08 and ’13,
Brittany Garza ’13 and
Nick Weatherholt ’17

To find upcoming
virtual events visit
gvsu.edu/alumni/events

April 20
Movie Trivia Night
March 9
Residence Hall
Association of
the ’90s Reunion

January 26
Finding Rest in the Grind,
presented by Katie Jourdan
February 24
From the Civil Rights
Movement to Black Lives
Matter: A Brief History
of Athlete Activism,
presented by Louis Moore
April 13
Beat the Odds,
Overcoming Adversity,
and Taking Control of
Your Story, presented by
Lamar Brown ’10

March 9
Reframing Leadership Moving Past the Position,
presented by Grace Tummel
May 12
Impacting Community
with Art: A Conversation
with Hubert Massey ’83

March 24
Hand-Lettered
Canvas Signs,
presented by
Amy Hallochak ’15

LAKER LANDINGS

Share your
update!
These Lakers are staying connected
by using our Laker Landings website,
gvsu.edu/lakerlandings.
CAREER UPDATE

Nazeer Zerka ’14 & ’16
will be providing group
and individual counseling
with students at Purdue
University counseling and
psychological services, with
a focus on students of color
and those who are on the
autism spectrum.

AWARD/RECOGNITION

Danielle (Berggren) Torley ’04 was selected
as a TED Talk speaker for the two-day TED@
PMI virtual event in September, which saw
33,000 registrants from 182 countries. Her
talk, “I Stepped Out of Grief by Dancing with
Fire,” was selected by the TED editorial team
to be featured on TED.com.

WEDDING

Mario Galeno ’14 and
Aurora Grajeda ’15
were married on
December 4, 2020.

Stay in touch, network
and get involved!
Visit gvsu.edu/alumni or follow us on
our social media channels!

EVENTS
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IN MEMORIAM
David A. Groenleer

Lisa B. Andre

B.B.A., 1996, of Hudsonville,
on January 23, 2021

Jody L. Baldwin

B.S., 1977, of Fort Myers, Florida,
on January 13, 2021

Jane L. Berends

M.S.W., 1981, of Grand Rapids,
on January 3, 2021

Barbara D. Boomer

M.Ed., 1995, of Grand Rapids,
on December 14, 2020

Ronald J. Crislip

B.N., 1991, of Muskegon,
on February 9, 2021

Colleen M. Crump

B.S., 1981, of Grand Rapids,
on January 26, 2021

John D. Decker

M.A., 1979, of Trufant,
on January 4, 2021

Cheryl M. Eastman

B.S., 1979, of Muskegon,
on February 6, 2021

Christine L. Erickson

M.B.A., 1974, of Muskegon,
on December 15, 2020

Cheryl A. Fink

B.A., 1967, of Grand Rapids,
on February 3, 2021

Mark A. Folkringa

M.S.W., 1986, of Jenison,
on December 14, 2020

Thomas R. Fongers

B.A., 1967, of Comstock Park,
on November 18, 2020

B.A., 2004 & M.S., 2007, of McAllen,
Texas, on December 7, 2020

B.B.A., 2003, of Presque Isle,
on February 16, 2021

B.A., 1970, of Jenison,
on February 17, 2021

B.S., 1968, of Muskegon,
on December 12, 2020

M.B.A., 1985, of Jenison,
on November 23, 2020

B.S., 1993, of Arcadia, Florida,
on January 25, 2021

B.S., 1993, of Fennville,
on January 1, 2021

B.S., 1971, of Hamilton,
on December 12, 2020

B.S., 1988, of Muskegon,
on December 29, 2020

B.S., 1971, of Marne,
on December 11, 2020

B.E., 1993, of Kalamazoo,
on January 10, 2021

B.B.A., 1984, of Norton Shores,
on December 23, 2020

Gail M. Hammontree

Shirley E. Hegewald

Leanne J. Herrema

Judy E. Irish

Jesse W. Jones Sr.

Michael E. Lovett

Rita A. Miller

Brenda J. Monday

N. Ella Moran

Gerald D. Mulder

Kenneth R. Nadolski

Marjorie J. Oostenbrug

Lois J. Fuger

B.Ph., 1977, & M.Ed., 1986,
of Kentwood, on January 29, 2021

George L. Goudie

B.A., 1985, of Shepherd,
on January 2, 2021

B.S., 1978, of Grand Rapids,
on January 17, 2021

B.A., 1970, of Muskegon,
on November 29, 2020

Sarah S. Pigeon

Randall K. Precious

Scott R. Preston

B.S., 1983, of Ludington,
on November 23, 2020

William H. Reinecke

B.S., 1981, of Goodyear, Arizona,
on December 20, 2020

Virgil L. Riddle

B.S., 1977, of Fayetteville,
North Carolina, on January 4, 2021

William K. Rowe

B.S., 1973, of Holland,
on December 13, 2020

Robert P. Saenz

B.S., 1999, of Comstock Park,
on January 13, 2021

David P. Schroeder

B.Ph., 1970, of Grand Rapids,
on February 8, 2021

Russell H. TerBeek Jr.
B.S., 1978, of Wyoming,
on January 6, 2021

La Vena M. Travis

B.S., 1976, of Rockford,
on January 2, 2021

Shirley A. VanderBand
B.N., 1987, of Jenison,
on January 16, 2021

Mary A. Vargas

B.S., 1995, of Muskegon Heights,
on December 21, 2020

Jay A. VerMeer

B.S., 1983, of Hudsonville,
on January 3, 2021

Patricia L. Vredeveld

B.S., 1987, of Grand Haven,
on February 3, 2021

Alan R. West

B.S., 1971, of Rockford,
on February 21, 2021

Marguerite D. Zeller

B.S., 1980, of Okeechobee, Florida,
on November 16, 2020

B.S., 1983, of North Muskegon,
on January 4, 2021
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ADVERTISEMENT

LEARNING NEVER ENDS.
NEITHER DOES OUR
SUPPORT OF OUR ALUMNI.
The Laker Lifetime Learning (L3) Commitment
As a Laker graduate, we’ve put $1,000 into a personal L3
account for you to use on future classes, whether you come
back for a badge, certificate, advanced degree, or another
bachelor’s degree.
L3 also provides you access to career support and alumni
networking opportunities that will continue to serve
you as a Laker for a Lifetime.
Grand Valley is now and always will be here to help alumni
be prepared for whatever is next. That’s the Laker Effect.

gvsu.edu/L3

BE A LAKER,
BRING A LAKER
Share your Laker pride.
Refer a student to GVSU.
Every Grand Valley alumnus, parent, student, and
faculty member knows someone — whether at
the undergrad, grad, or adult learner stage — who
would benefit from a GVSU education. As a trusted
connection to the university, we’re asking you to help
introduce us to them.
It’s fast, easy, important, and personally rewarding.

gvsu.edu/bringalaker
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DOWNTOWN LIVING
The Pew Grand Rapids Campus will be home
to first-year students who choose to stay in a
Living-Learning Community in Winter Hall.
Transfer and new students can choose specific
LLCs associated with social work, business or
engineering, or Momentum House, which is
geared for students with a different major or
who have not yet chosen a major. Read
more on page 18. (Amanda Pitts)
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